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Introduction

This report outlines our services and provides an overview of activity during 2025/26 and sets out
some of our plans for 2026/27.

Library services and staffing

The library provides a multidisciplinary service to support staff and students with the knowledge and
evidence they need to provide excellent healthcare.

The library supports the work of the NHS by:

e Supporting decision making on treatment options, patient care and safety
¢ Informing policy, service redesign and pathway development
¢ Enabling lifelong learning, research and promoting innovation

We achieve this through the services and support we offer to NHS staff and students including:

e Literature searching skills training

e Conducting in-depth literature searches for evidence to support research, service development
and patient care

o Facilitating access to online journals and resources via the OpenAthens access management
system

e Supplying copies of research articles and books

e Current awareness services

e Table of contents alerts

Funding

In 2025/26 the library received funding from:
e NHS England, through the NHS Education Funding Agreement
¢ Norfolk and Suffolk NHS Foundation Trust

Staffing

There are three members of staff in the library structure (2.8 WTE)

e Library Manager (1 WTE)
e Specialist Librarian (0.8 WTE)
e Librarian (1 WTE)



Library users

Our user base consists of staff employed by Norfolk and Suffolk NHS Foundation Trust. Medical,
nursing, and AHP students from the University of East Anglia, University of Suffolk, and City College
Norwich may also use the library.

At the end of March 2026 there were 1,920 registered library users.

Support for courses and wellbeing

Courses and initiatives specifically supported by the purchase of key study texts and resources
include:

¢ The Reading Agency’s ‘Reading Well for Families’ booklist
o Lotus Maternal Team’s recommended reads
e The 9" Community Psychology Festival held in Norwich, October 2025
Core psychiatry trainees, NSFT staff enrolled on University of East Anglia and University of Suffolk
nursing pathways, and Trainee Clinical Psychologists have also been supported.
Key Activity Statistics
In 2025/26 there were:
o 4,543 |loans from stock

¢ 93 in-depth literature searches conducted by library staff
e 5,271 articles downloaded via the LibKey Nomad browser extension

Activity statistics overview

Library activity 2021/22 2022/23 2023/24 2024/25 2025/26
Book loans from 3,828 5,380 5,783 5,789 4,543
stock

Inter library loans 850 756 665 1,365 1,174
received — books

and articles

OpenAthens 1,692 1,807 1,951 2,020 2,132
users

In-depth 56 60 74 91 93
literature

searches




Performance

The 2024/25 annual report identified areas for development and activity, this is how we performed:

We said Refreshing and relaunching our network of trust-wide library champions.

We did New champions in place and regular library updates circulated

We said Reviewing our process for collecting data to demonstrate the impact of our services.
We did Data gathered on impact of literature search service; impact case studies uploaded to

national NHS Knowledge and Library Services site and NSFT Trust News

We said Reviewing and updating our collection development policy.

We did Policy updated and being used to inform and guide development of library collection

Comments from NSFT staff regarding the impact of the library service:

“Every time | use the NSFT Library | am amazed at how professional, responsive and hardworking the
team are.”
Psychological Therapist

“l always come away learning something new, and | really appreciate how generously you go through
things in detail each time.”
ST5 Doctor

“The staff are incredibly supportive.”
Consultant Psychiatrist

“Thanks so much for your invaluable help. | have passed my last assignment of a 2-year course and
having access to the library really made a difference.”
CBT Psychological Therapist

“Thank you very much for this [ebook access to the Maudsley Deprescribing Guidelines]. It is great
news and an asset for clinicians. It is timely as | am planning a clonazepam withdrawal for one of my
patients.”

Consultant Psychiatrist

Looking forward

For 2026/27 the principal areas of development and activity will be:
e Supporting the new NSFT Academy
e Reviewing and refreshing our user education training offer

e Enhancing our ebook collection




